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MedStar Family Choice
Claims Operations Transition Townhall

2023 Changes
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Agenda

• Introduction to Changes

• Overview of Change HealthCare – Echo Health

• Overview of Change HealthCare Payment Options

• Overview of Necessary Next Steps for Change Healthcare Enrollment

• Overview of Electronic Remittance Advice (ERA) / 835

• Review of the 2023 Changes and Updates

• Member ID Card

• Claims Payor ID

• Claims Mailing Address

• Claims Provider Portal

• Quick Reference Guide

• Authorization Grid

• Refunds / Overpayments Address

• Important Reminders

• Other 2023 Updates
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Introduction to Changes

Effective January 1, 2023, MedStar Family Choice transitioned to a new 

vendor for the provision of certain administrative functions.  

As of January 1, 2023, we will utilize UST HealthProof as a Business 

Process As A Service (BPaaS) partner.  Under this new contract, UST will 

perform the following services:

• Claims Processing
• Encounter Data Management
• Enrollee Eligibility Processing / Verification
• Member and Enrollee / Provider Services 

This transition affects both MedStar Family Choice – Maryland and MedStar 
Family Choice – District of Columbia
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What Is Changing in 2023?

• Beginning January 1, 2023, MFC’s only direct 

clearinghouse partner will be Change Healthcare 

and ECHO Health, Inc. to provide EFT payments 

and 835 Electronic Remittance Advices (ERA)

• MFC strongly encourages you to enroll (ahead of 

time) in order to take advantage of the options 

offered through Change Healthcare
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Change Healthcare Overview
Wendy Verner
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Change Healthcare – Overview of the 

System

• Review of the system

• Learn how to log in for the first time

– What credentials and information will you need?

• What you will see

• How soon will you be able to access the system
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Overview of the Payment Options through 

Change Healthcare

• Virtual Card Services

• Electronic Funds Transfer

• Medical Payment Exchange (MPX)
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Overview of the Next Steps for Enrollment 

to Change Healthcare

• How to Set-Up 

Payment Options

• Review of the Letter 

that was sent out

• Review next steps if 

already with 

Change Healthcare
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835 Electronic Remittance Advice (ERA)

• Providers who enroll for EFT payments will continue 

to receive the associated ERAs from ECHO with the 

Change Healthcare Payer ID

• If you have not already, please make sure that your 

Practice Management System is updated to accept 

the Change Healthcare Payer ID: 

MedStar Family Choice – MD: RP063

MedStar Family Choice – DC: RP062 
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Review of 2023 Changes and 

Updates

MedStar Family Choice – Patricia Reid
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Revised Sample Member ID Card (MD)

Changes to the card:

• Dropped suffix of *01 from 

the MFC ID# (front of card)

• Updated the Claims Mailing 

Address and Payer ID 

(back of card)

Please note: Do not turn 

away our members if you do 

not see this updated card

Members will be receiving 

new ID cards in 2023
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Revised Sample Enrollee ID Card (DC)

DC Healthy Families
Changes to the card:

• Dropped suffix of *01 from 

the MFC ID# (front of card)

• Updated the Claims Mailing 

Address and Payer ID 

(back of card)

Please note: Do not turn 

away our Enrollees if you do 

not see this updated card

Enrollees will be receiving 

new ID cards in 2023
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Revised Sample Enrollee ID Card (DC)

DC Healthcare Alliance
Changes to the card:

• Dropped suffix of *01 from 

the MFC ID# (front of card)

• Updated the Claims Mailing 

Address and Payer ID 

(back of card)

Please note: Do not turn 

away our Enrollees if you do 

not see this updated card

Enrollees will be receiving 

new ID cards in 2023
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Claims Updates Effective January 1, 2023

• Electronic Claims Payer ID for MFC-MD: RP063

MFC-DC: RP062

• Claims Mailing Address: 
MedStar Family Choice

Claims Processing Center

PO Box 211702

Egan, MN 55121

Phone: 800-261-3371

• Claims Provider Portals – (NEW):

https://mfcmdprovider.healthtrioconnect.com/ (MD)

https://mfcdcprovider.healthtrioconnect.com/ (DC)

https://mfcmdprovider.healthtrioconnect.com/
https://mfcdcprovider.healthtrioconnect.com/
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Initial List of Items That Will Have Updates

• Quick Reference Guide

• Prior Authorization Grid

• Provider Manual

• Claims Payer ID

• Claims Mailing Address

• Claims Provider Portal

• Claims Payment Dispute 
Form

• Refunds and Overpayments 
Mailing Address

• MedStar Family Choice 
Website Updates

• For updated materials, please be sure to check our 
MedStar Family Choice Provider Page periodically for 
changes and keep an eye out for Provider Alerts: 

https://www.medstarfamilychoice.com/maryland-
providers

https://www.medstarfamilychoice.com/maryland-providers
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Updated Refunds and Overpayments 

Address

Effective January 1, 2023, please be advised any 
refund or overpayment should be sent to:

MedStar Family Choice

Attn: Maryland Claims

5233 King Ave

Suite 400

Baltimore, MD 21237 

There is no change to the Appeals / Grievance 
address
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Important Reminders

• For any group or provider demographic updates, you 
MUST notify MedStar Family Choice timely of changes 
to: 

– Federal Tax Identification Number

– Type II NPI / Organizational NPI

– Provider Group Name Change

– Practice Locations that are closed or opened

– Any provider joining or leaving your group / practice

o Please do not render services if your provider is not yet 
credentialed with MedStar Family Choice

• Failure to notify MFC may result in claims processing 
out of network
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Other Updates for 2023

Maryland

• Adult dental services will be covered by the State of 
Maryland’s Healthy Smiles program effective 
1/1/2023

District of Columbia

• Effective 1/1/2023, Magellan will no longer administer 
the behavioral health benefit for MFC-DC Enrollees.  
Enrollee behavioral health services will be managed 
by MFC-DC.
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Next Steps

• Please review any necessary steps you may need to take 

with Change Healthcare

• Please ensure you are reviewing all Provider Alerts 

MedStar Family Choice sends out via email and fax blast



2020

MFC-MD Contacts & Phone Numbers
Description MFC (Maryland Health Choice)

Provider Relations (problem solving, 

orientations/training, recruitment, and credentialing)

Phone: 800-905-1722, option 5

Fax: 855-600-3077 

mfc-providerrelations2@medstar.net

Outreach (non-emergency transportation, and assists in 

outreach attempts for preventive care and member 

compliance)

Phone: 800-905-1722, option 1

Fax: 888-991-2232

Care Mgt, UM, Case Mgt, Disease Mgt (Provides 

authorization for required services, DME, medications 

requiring authorization and injectables)

Phone: 800-905-1722, option 2

Fax: 202-243-6253 (Auth and 

Concurrent Review)

Fax: 202-243-6253 (Case 

Management)

Claims Processing Center (Processes claims and 

encounter data and resolves claims issues, eligibility

checks, PCP assignments, portal  registration)

Phone: 800-261-3371

mailto:mfc-providerrelations2@medstar.net
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MFC-DC Contacts & Phone Numbers
Description MFC (Healthy Families)

MFC (Alliance)

Provider Relations (problem solving, 

orientations/training, recruitment, and credentialing)

Phone: 855-798-4244

Fax: 855-616-8763

MFCDC-

ProviderRelations@MedStar.net

Outreach (non-emergency transportation, and assists in 

outreach attempts for preventive care and member 

compliance)

Phone: 855-798-4244

Fax: 202-243-6252

Care Mgt, UM, Case Mgt, Disease Mgt (Provides 

authorization for required services, DME, medications 

requiring authorization and injectables)

Phone: 855-798-4244

Fax: 888-243-1790

Claims Processing Center (Processes claims and 

encounter data and resolves claims issues, eligibility

checks, PCP assignments, portal  registration)

Phone: 800-261-3371

mailto:MFCDC-ProviderRealtions@MedStar.net
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Change Healthcare Contacts

Description Contact Information

ECHO Health Enrollment team (Changes 

to the ERA enrollment or ERA Distribution)

Phone: 440-835-3511

ECHO Health Provider Portal (For claims 

payments / changes to ERA enrollment / 

ERA Distribution)

www.ProviderPayments.com

ECHO Health Tech Support (For tech 

support related to claims payments / 

changes to ERA enrollment)

Phone: 800-317-3523

ECHO Health Assistance Phone: 888-845-3511

http://www.providerpayments.com/
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Questions?Questions?


