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Out of Network Doula Services Process for Prior Authorization 

 Doula must complete MFC Prior Authorization form 

 Must submit Doula Certificate and must be one of the following 

o Birth in Color
o Birthers United
o Doula Trainings International: Full-Spectrum Doula Certification

 Must provide a fingerprint criminal background check 

 Provide Individual NPI number 

 MFC will verify Doula is not on Federal and Maryland exclusion lists 

 Agree to the MDH approved rates 

 Sign Single Case Agreement for services and payment 

 Only bill with MDH approved codes 

 Comply with MDH Doula Program Manual 

Please fax the MFC Prior Authorization form and Doula Certification to 
410-933-2274.  

Thank you,  

MFC Utilization Management Team 


